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EXCELLENCE

Friday, March 30, 2012

Thursday, March 29 — Sunday, April 1, 2012
Thursday, March 29, 2012

1:00 p.m. to 7:00 p.m.

Registration

Dina and Omar Abdelsamad, Joe Barnes

Photography

W. Scott Sherman

3:00 p.m. to 7:00 p.m.

(Silver)

SAM Board Meeting: Celebrating SAM’s 100" Anniversary

7:00 p.m. to 8:30 p.m.

(Reno)

Welcoming Reception
Sponsored by Cengage Learning and Bloomberg Businessweek

8:30 p.m. to 9:45 p.m.

(Las Vegas)

Student Orientation

(Case Competition Schedule to Be Determined at this Meeting)
Moustafa H. Abdelsamad, SAM International President & CEO
Sara Bliss Kiser, Judson College, SAM VP

James Stewart, Merrimack College, SAM VP

Friday, March 30, 2012

7:30 a.m. to 3:00 p.m.

Registration

Dina and Omar Abdelsamad, Joe Barnes

7:30 a.m. to 8:00 a.m.

(Tahoe)

“Conference Opening and Welcome”
Moustafa H. Abdelsamad, Texas A&M University-Corpus Christi
SAM International President & CEO and 2012 Conference Chair

8:00 a.m. to 5:00 p.m.

(Parlors D, E, F)

Student Case Competition Presentations as Per Schedule Determined
on Thursday, March 29, 2012
Director: James Stewart, Merrimack College

8:00 a.m. t0 9:30 a.m.

Session A
(Studio 1)

Concurrent Sessions

Chair: Tito Guerrero 111, Middle States Commission on Higher Education
“Synergies in a Positive Culture; Nurturing Excellence in an Organization”
Karen Higgins, Claremont Graduate University

Susan Rogers, Columbus State Community College

Discussant: Gregory Black, Metropolitian State College of Denver

“Means of Transportation in the Next Generation of Supply Chains ”
Amir Hormozi, Texas A&M University-Corpus Christi

Discussant: David Torres, University of Arizona South

“Excellence in Strategic Management: What Can We Learn From For-Profit Universities”’

Kurt Linberg, The College of St. Scholastica
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Discussant: Kerry S. Webb, Texas Woman’s University

Session B Chair: Robert Mitchell Crocker, Stephen F. Austin State University

(Studio 2)
“Building Trust Through International Accreditation: A Case Study ”
Karl-Heinz Rau, Hochschule Pforzheim/Pforzheim University, Germany
Nadja Legrum-Khaled, Hochschule Pforzheim/Pforzheim University, Germany

Discussant: Berkwood M. Farmer, Wright State University

“Are we Headed for Marriage or Divorce?
Excellence in Student Engagement in the College of Business”
Cathy R. Henderson, Stephen F. Austin State University

Discussant: Monica Hernandez, Texas A&M University-Corpus Christi

“Acting Ethically: Moral Reasoning and Business School Student Behavior ”
Anthony F. Buono, Bentley University

Donna Fletcher-Brown, Bentley University

Robert Fredrick, Bentley University

Greg Hall, Bentley University

Jahangir Sultan, Bentley University

Discussant: Berkwood M. Farmer, Wright State University

Session C Chair: Tami Moser, Southwestern Oklahoma State University

(Studio 3)
“An Application of Capital Asset Pricing Model (CAPM) to Setting Strategic
Financial Goals for a Major Bank: A Case Study”
Sam Basu, William Peterson University

Discussant: Dewaynna Horn, Texas Woman’s University

“An Examination of Leadership Styles and Information Systems Planning Quality ”
Gerald Elysee, Capella University
Apiwan Born, Capella University

Discussant: Robert VVokurka, Texas A&M-Corpus Christi

“Introductory Computer Concepts Course: Is it Still Necessary in a University?”
Sam Nataraj, Morehead State University

Connie Grimes, Morehead State University

Robert Brown, Morehead State University

Discussant: Robert VVokurka, Texas A&M University-Corpus Christi

9:30 a.m. to 10:00 a.am.  Networking Break
(Foyer A)

10:00: a.m. to 11:00 a.m. Concurrent Sessions

Session A Chair: David Flannery, Bryant & Stratton College
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(Studio 1)
“Sustainability Makes Auditors See Green”
Kent Byus, Texas A&M University-Corpus Christi
Donald Deis, Texas A&M University-Corpus Christi
Anita Reed, Texas A&M University-Corpus Christi

Discussant: David Rylander, Texas Woman’s University

“US GAAP vs. IFRS: Impact on Decision-Makers? ”
Nicholas Koumbiadis, Adelphi University

Discussant: Lin Zou, Texas Woman’s University

Session B Chair: Kerry S. Webb, Texas Woman’s University

(Studio 2)
“What is Workplace Bullying? An Overview of a Serious Organizational Issue ”
Nancy Niles, Lander University

Discussant: Henry Adobor, Quinnipiac University

“Success Factors in the Workplace: A Management Strategy for
Addressing Dis-satisfiers and Satisfiers in the Workplace
Kerry S. Webb, Texas Woman’s University

Discussant: Robert Vokurka, Texas A&M University-Corpus Christi

Session C Chair: Robert Mitchell Crocker, Stephen F. Austin State University
(Studio 3)
“Expectations for ‘Family Oriented’ Organizations Among Hispanics:
The Influence of Machismo Values”
Ryan Jacobson, University of New Mexico
Kathryn Jacobson, University of New Mexico
Robert DelCampo, University of New Mexico

Discussant: David L. Torres, University of Arizona South

“The Role of the Convention on the Elimination of all Forms

of Discrimination Against Women in the Search for Healthcare Equity ”
Karen Middleton, Texas A&M University-Corpus Christi

Karen Loveland, Texas A&M University-Corpus Christi

Discussant: Michelle Lockhart, Texas Woman’s University

11:05 a.m. to 12:05 p.m. Concurrent Sessions

Session A Chair: Robert Gordon, American Public University

(Studio 1)
“Awakening Resilience! Discovering the Optimal DNA
to Medical Team Operations: A Prototype Best Practice Team Model ”
Christopher Walach, Wings of Innovation & Resilience Organizational Consulting

Discussant: Tami Moser, Southwestern Oklahoma State University
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Session B Chair: Karen L. Middleton, Texas A&M University-Corpus Christi
(Studio 2)
“Credit Card Attitudes and Usage among Undergraduate and Graduate Students ”
Tina Mims, University of North Texas
David Rylander, Texas Woman’s University
Shweta Singh, Texas Woman’s University

Discussant: Karen L. Middleton, Texas A&M University-Corpus Christi

“Subordinate Emotional Masking and Leader-Member Exchange: A Two-Country Investigation ”
Jun (Jack) Xu, DePaul University

Discussant: John H. Nugent, Texas Woman’s University

Session C Chair: Kent Byus, Texas A&M University-Corpus Christi

(Studio 3)
“Strategic Incompetency and Tacit Stupidity: The Shadow Side of Strategy”
W. Scott Sherman, Texas A&M University-Corpus Christi

Discussant: Anthony F. Buono, Bentley University

“A Study of the Dysfunctional and Functional Aspects of Voluntary Employee Turnover ”
Jolivette Wallace, Belhaven University
Kristena Payne Gaylor, Belhaven University

Discussant: Katy Peeples, Texas A&M University-Corpus Christi

12:05 p.m. t0 1:30 p.m.  Luncheon & Campus Awards
(Las Vegas)
Moustafa H. Abdelsamad, Texas A&M University-Corpus Christi
SAM President & CEO and 2012 Conference Chair

“Excellence in Human Resources”
Lynn C. Outwater, Jackson Lewis, Attorneys at Law

Campus Awards, Sara Kiser, Judson College, SAM VP
o Outstanding Campus Chapter Advisor Awards
o Outstanding Regional and National SAM Student Awards

1:35 p.m. to 3:05 p.m. Concurrent Sessions

Session A Chair: Karen Middleton, Texas A&M University-Corpus Christi
(Studio 1)
“Global Corporate Social Responsibility Practices and Cultural Dimensions ”
Practices and Cultural Dimensions”
Dennis Krumwiede, Idaho State University
Joanne Tokle, Idaho State University
Anne Hackert, Idaho State University
Robert Vokurka, Texas A&M University-Corpus Christi

Discussant: Claudine SchWeber, University of Maryland University College



Session B
(Studio 2)

Session C
(Studio 3)

Friday, March 30, 2012

“Pressure to do Good; Negative Consequences of Citizenship Pressure ”
Dewaynna Horn, Texas Woman’s University

Discussant: Karen Higgins, Claremont Graduate University

Chair: Anita Reed, Texas A&M University-Corpus Christi

“A Model of Problem-Based Learning to Support Excellence in
Evidence-Based Arguments Through Leveraging of Web 2.0 Tools”
Karen Sweeney, Southwestern Oklahoma State University

Tami Moser, Southwestern Oklahoma State University

Discussant: Arpita Joardar, Clark University

“The Business of Online Communication — A Pedagogy with Real-World Consequences”
Michele Lockhart, Texas Woman’s University

Discussant: Anita Reed, Texas A&M University-Corpus Christi

“The Relationship Between Leader-Member Exchange (LMX) and Coworker Exchange (CMX) theory
for Biomedical Informatics Technicians and Vendors Supporting Implementation of

Electronic Health Records”

David W. Hays, Nova Southeastern University

Discussant: Henry Adobor, Quinnipiac University

Chair: Gregory Black, Metropolitan State College of Denver

“Assessing Risk in the Selection of Countries for Market Entry ”
Jack McCann, Lincoln Memorial University
Donald J. McCarren, Lincoln Memorial University

Discussant: Ben Blanco, Texas A&M University-Corpus Christi

“The Internet Viewing and Buying Habits of University Students in India”
Michael Monahan, Frostburg State University
Amit Shah, Frostburg State University

Discussant: Kent Byus, Texas A&M University-Corpus Christi

“What Would Happen if the Foreign Corrupt Practices Act Applied
Equally to Actions in the United States?”

William White, University of the District of Columbia

Behnaz Quigley, Marymont University

Discussant: Kent Byus, Texas A&M University-Corpus Christi
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3:05 p.m. to 3:30 p.m. Networking Break
(Foyer A)

3:30 p.m. to 5:00 p.m. Concurrent Sessions

Session A Chair: Sam Basu, William Paterson University
(Studio 1)
“In Search of Excellence in the Marketplace?
Dodd-Frank and the Future of the Financial Markets ”
David L. Torres, University of Arizona South

Discussant: Robert Vokurka, Texas A&M University-Corpus Christi

“Reverse Logistics Management: Beyond 3.4 deficits per million”
Robert Gordon, American Public University

Discussant: Robert VVokurka, Texas A&M University-Corpus Christi

“Analyst Following and Stock Price Co-Movement Evidence from ADR’s”
Lin Zou, Texas Woman’s University
Qian Wang, Kean University

Discussant: Ronald S. McMullen, Quinnipiac University

Session B Chair: Tito Guerrero 111, Middle States Commission on Higher Education
(Studio 2)

“Is What You See, What You Get?”

George Lowry, Randolph-Macon College

Catherine Franssen, Longwood University

R. Adam Franssen, Longwood University

Discussant: Robert E. Allen, University of Wyoming

“When the Long Arm of the Employer Reaches into Employee Social Networking ”
Margaret Lucero, Texas A&M University-Corpus Christi

Robert E. Allen, University of Wyoming

Discussant: John Nugent, Texas Woman’s University
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“Effect of Emotional Intelligence and Coping Styles on Occupational Stress:
A Proposed Agenda for the Health Care Sector ”
Monica D. Hernandez, Texas A&M University-Corpus Christi

Discussant: None

Session C Chair: David Rylander, Texas Woman’s University
(Studio 3)
“Teen Consumers and the Rise of Experiential Retailing:
An Exploration of Lifestyle and Shopping Behaviors ”
Anna Magie, Texas Woman’s University
Deborah Young, Texas Woman’s University

Discussant: Karen Higgins, Claremont Graduate University

“Text Me, But Not Too Often: Predicting Risky Consumer Behavior from Electronics Usage ”
Gregory Black, Metropolitan State College of Denver
Alexandra Hutto, Metropolitan State College of Denver

Discussant: William White, University of the District of Columbia

“Exploring a New Class of Disadvantaged Consumer and Wal-mart in South Texas”
Kent Byus, Texas A&M University-Corpus Christi
Monica D. Hernandez, Texas A&M University-Corpus Christi

Discussant: Nancy M. Landerville, EME-CEC
Session D Chair: Kerry S. Webb, Texas Woman’s University

(Studio 4)
“Examining the Impact of National Culture on E-Commerce Acceptance”

Arpita Joardar, Clark University

Ramakrishna Ayyagari, University of Massachusetts - Boston
Discussant: Okeniyi Oke, Lincoln Memorial University

“Investigation of Systems, Complex Systems, and Abuse of Complexity”
John Michaels, California University of Pennsylvania

Discussant: Robert Mitchell Crocker, Stephen F. Austin State University
“Workplace Intergenerational Conflict: How Managers Can Bridge the
Gap Between Traditionalists, Baby Boomers, Gen X, Gen Y, and Gen Z”

Chris Coffey, Texas Women’s University

Discussant: None
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Saturday, March 31, 2012

7:30 a.m. to 1:00 p.m.

Registration Dina and Omar Abdelsamad

8:00 a.m. to 9:30 a.m.

Session A
(Studio 1)

Session B
(Studio 2)

Session C
(Studio 3)

Concurrent Sessions
Chair; David L. Torres, University of Arizona South

“Perceived Leadership Integrity in the Manufacturing Industry”
Jack McCann, Lincoln Memorial University
Roger Holt, Lincoln Memorial University

Discussant: Henry Adobor, Quinnipiac University

“Operations Key Factors to Develop Competitiveness in the SME’s Manufacturers in Mexico”
Jose Sanchez-Gutierrez, University of Guadalajara, Jalisco, Mexico

Guillermo Vazquez-Avila, University of Guadalajara, Jalisco, Mexico

Gonzalo Maldonado-Guzman, University Autonomous of Aguascalientes, Jalisco, Mexico,
Juan Mejia-Trejo, University of Guadalajara, Jalisco, Mexico

Discussant: Robert VVokurka, Texas A&M University-Corpus Christi

Chair: David Rylander, Texas Woman’s University

“Passion: Does it Have a Place in the Classroom? ”
Robert Mitchell Crocker, Stephen F. Austin State University

Discussant: Fred David, Francis Marion University

“Crisis Management for Business Students: Before They Have to Deal with a Disaster!”
Claudine SchWeber, University of Maryland University College

Discussant. Gregory Black, Metropolitian College of Denver

“Teaching Management Skills Through Experiential Learning Opportunities:
Preparing University Merchandising Students for Career Positions”

Anna Magie, Texas Woman’s University

Deborah Young, Texas Woman’s University

Discussant: Amir Hormozi, Texas A&M University-Corpus Christi

Chair: Robert J. Knueven, SAM Board of Directors

“Community Colleges Board — Presidents Relationship and its Impact on College Effectiveness”
Annette Gilzene, Pepperdine University

Jack Green, Pepperdine University

Farzin Madjidi, Pepperdine University
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Discussant: Karen L. Middleton, Texas A&M University-Corpus Christi

“Integrated Systems Oriented Student-Centric Learning
Environment: A Framework for Curriculum Development ”
Mayur S. Desai, Texas Southern University

Ronald Johnson, Texas Southern University

Discussant: Berkwood Farmer, Wright State University
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“An Examination of the Effects on Social Intelligence Competencies on Leadership Outcomes’
Michael Milad, Alliant International University

Krystal Miguel, Claremont University

John Dulay, Claremont University

Masakatsu Ono, Claremont University

Discussant: Karen L. Middleton, Texas A&M University-Corpus Christi

9:30 a.m. to 10:00 aam.  Networking Break
(Foyer A)

10:00 a.m. to 11:00 a.m. Concurrent Sessions

Session A Chair: Ronald McNeil, University of Illinois at Springfield
(Studio 1)
“Managing Business Schools and Accreditation”
Moustafa H. Abdelsamad, Texas A&M University-Corpus Christi
Berkwood M. Farmer, Wright State University
Paula Ann Hughes, Texas Woman’s University

Session B Chair: Robert Mitchell Crocker, Stephen F. Austin State University
(Studio 2)

“Enhancing Ethical U.S. HRM Education and Practice:

Integrity Capacity and HRM Professionalism”

Joseph Petrick, Wright State University

Discussant: Robert Mitchell Crocker, Stephen F. Austin State University

Session C Chair: George Lowry, Randolph-Macon College

(Studio 3)
“Considering a Market-Driven Human Resource Development
Approach in Small Business: Succession Management Systems for
Strategic Continuity and Excellence ”
Michael Williams, Touro College
Tami Moser, Southwestern Oklahoma State University

Discussant: Karen Middleton, Texas A&M University-Corpus Christi
“Perceptual Differences in Relative Reinforcement Value of Single Word Reinforcers”
Edward Showalter, Randolph-Macon College

George Lowry, Randolph-Macon College
Charles Leska, Randolph-Macon College

Discussant: None
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11:05 a.m. to 12:05 p.m.

Session A
(Studio 1)

Session B
(Studio 2)

Session C
(Studio 3)

Concurrent Sessions

Chair: Robert Gordon, American Public University

“Choice of Optimal Technology by Developing Countries:
A Multi-Decision Criteria Approach”

Mayur S. Desai, Texas Southern University

Thomas von der Embse, Indiana University Kokomo
Mammo Woldie, Texas Southern University

Kwadwo Ofori-Brobbey, Texas Southern University

Discussant: Joseph Petrick, Wright State University

“Global Governance: The Case of Global Non-Governmental Regimes”

Ronald S. McMullen, Quinnipiac University
Henry Adobor, Quinnipiac University

Discussant: William White, University of the District of Columbia

Chair: David Flannery, Bryant & Stratton University

“The Past, Present, and Future of SAM”
Fred David, Francis Marion University
Forest David, Francis Marion University

Discussant: Robert Vokurka, Texas A&M University-Corpus Christi

Conference Workshop

Chair: Thomas B. Wilson, SAM Board of Directors

“Employer Perceptions of Recent Graduate Attributes”
Malcolm Coco, Abilene Christian University

12:05 p.m. to 1:05 p.m.

Lunch on Your Own

1:05 p.m. to 2:35 p.m.

Session A
(Studio 1)

Session B

Concurrent Sessions

Chair: Henry Adobor, Quinnipiac University

“Excellence in Leadership: Reflections and Observations where
Commitment and Passion Join Purpose ”
James Calvin, Johns Hopkins University

Discussant: David Flannery, Bryant & Stratton College

“MW Leadership: Gender and Executive Style ”
Susan Eisner, Ramapo College of New Jersey

Discussant: David L. Torres, University of Arizona South

Chair: Derek Crews, Texas Woman’s University
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(Studio 2)
“Electronic Retailing of Global Luxury Brands in the Emerging Markets ”
Nikolai Ostapenko, University of the District of Columbia

Discussant: Katy Peeples, Texas A&M University-Corpus Christi

“An Economic Model of Corporate Social Responsibility under Global Warming”
Gustavo Barboza, Clarion University of Pennsylvania
Sandra Trejos, Clarion University of Pennsylvania

Discussant: Berkwood Farmer, Wright State University

Session C Chair; William White, University of the District of Columbia
(Studio 3)

“Excellence: A Leadership Perspective”

Rachel Hallion, Rowan University

Justin Phifer, Rowan University

Michael Medina, Rowan University

Deandra Turchi, Rowan University

Joseph Christopher, Rowan University

Discussant: Ronald S. McMullen, Quinnipiac University
Session D Conference Workshops

(Studio 4) “Executive Leadership — Building a Curriculum for Rising Senior Leaders”
Christina Lafferty, National Defense University

2:35 p.m. to 3:00 p.m. Networking Break
(Foyer A)

3:00 p.m. to 4:00 p.m. Concurrent Sessions

Session A Chair: William White, University of the District of Columbia
(Studio 1)
“Do Large Corporate Fines Have a Negative Effect on Stock Prices,
and are Such Fines Levied on the Right Party under ‘Agency Theory’,
‘The Honest Services Law’, and ‘The Responsible Corporate Officer Doctrine?”
John H. Nugent, Texas Woman’s University
Mark Tengesdal, Texas Woman’s University
Lynn Zou, Texas Woman’s University

Discussant: Berkwood Farmer, Wright State University

“The Discovery of GEM’s: Good Enough Managers”
Aaron Nurick, Bentley University

Discussant: David W. Hays, Nova Southeastern University

Session B Chair: Nancy Niles, Lander University

(Studio 2)
“Students Perception of e-texts, Value or Hindrance? ”
Tina Mims, Texas Woman’s University

Discussant: Robert Gordon, American Public University

12
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“Employee Perceptions of Workplace Diversity in the Manufacturing Industry ”
Jack McCann, Lincoln Memorial University
Suhanya Aravamudhan, Lincoln Memorial University

Discussant: Roger Holt, Lincoln Memorial University

Session C Chair: CIiff Doubek, SAM Board of Directors

(Studio 3)
“Management Information Systems and its Support for Sustainable
Small and Medium Enterprise Owners”
Srinivas Nowduri, Bloomsburg University of Pennsylvania

Discussant: Katy Peeples, Texas A&M University-Corpus Christi

“Satisfaction Levels of Students Rating University Web Pages: A Single University Experience ”
David E. Gunderson, Stephen F. Austin State University

Robert Mitchell Crocker, Stephen F. Austin State University

Robert George Strader, Stephen F. Austin State University

Discussant: Katy Peeples, Texas A&M University-Corpus Christi
Session D Chair: R. Clifton Poole, The Citadel
(Studio 4)
“Consumption Behavior of Starchy Food Staples in Uganda: A Censored Regression
Analysis Using Micro-data”
Gilbert J. Werema, Texas Woman’s University
Discussant: Okeniyi Oke, Lincoln Memorial University

“Searching for Excellence: Use of the Internet Highway and Mobile Apps”
Darlene Gambill Motley, Robert Morris University

Discussant: Amir Hormozi, Texas A&M University-Corpus Christi

4:05 p.m. to 5:05 p.m. Concurrent Sessions

Session A Chair: Tito Guerrero 111, Middle States Commission on Higher Education
(Studio 1)

“The Effectiveness of the Disney Internship College Program

on Professional Career Preparation in Colleges and Universities ”

Ben Blanco, Texas A&M University-Corpus Christi

Discussant: Tito Guerrero 111, Middle States Commission on Higher Education

“Adult Student Priorities and Satisfaction at a Private Central Appalachian University ”
Jack McCann, Lincoln Memorial University

Discussant: Berkwood Farmer, Wright State University

Session B Chair: CIiff Doubek, SAM Board of Directors

(Studio 2)
“USA, China and Japan: Excellence and Leadership in Production of Patents”
Rolando Pena-Sanchez, Texas A&M International University

Discussant: Amir Hormozi, Texas A&M University-Corpus Christi
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“The Impact of Information Technology on Business, Society, and Quality of Life”
Appa Rao Korukonda, Bloomsburg University of Pennsylvania

Discussant: Amir Hormozi, Texas A&M University-Corpus Christi

Session C Student Session and Elections of Student Members to SAM Board of Directors
(Studio 3) Sara Bliss Kiser, Judson College, SAM VP

Session D Chair: R. Clifton Poole, The Citadel

(Studio 4)

“A Literature Review on Technology as Social Construction and Its Impact on Customer Experiences
Online”

Yang Xia, Bloomsburg University of Pennsylvania
Discussant: Okeniyi Oke, Lincoln Memorial University
“Multitasking Myths: Test of a Theory”

Derek Crews, Texas Woman’s University

Molly Russ, Texas Woman’s University

Discussant: Margaret Lucero, Texas A&M University-Corpus Christi

6:30 p.m. to 9:30 p.m. Awards Banquet
(Tahoe/Reno)
Introductions
Moustafa H. Abdelsamad, SAM International President & CEO
Texas A&M University-Corpus Christi
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“Excellence in Leadership”’

Frederiek Toney, Vice President Ford Motor Company, President, Global Ford Customer Service

Campus Awards
Moustafa H. Abdelsamad, SAM International President & CEO
Sara Bliss Kiser, Judson College, SAM VP

o Announcing SAM Student Board Members for 2012/2013
o Campus Chapter Performance Awards

Recognizing Student Case Competition Winners
Moustafa H. Abdelsamad, SAM International President & CEO

Board of Directors Special Award
R. Clifton Poole, The Citadel
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Biographical Sketches

Abdelsamad, Moustafa is a professor of finance and Dean of the College of Business at Texas A&M University-
Corpus Christi. He holds a doctorate in business administration from The George Washington State University. Dr.
Abdelsamad is Chair of the annual International Business Conference of the Society for Advancement of Management
(SAM), Editor-in-Chief of SAM Advanced Management Journal, and the International President of SAM. He has
authored and co-authored numerous articles, manuals, a book, and two chapters in the Dow-Jones/Irwin Capital
Budgeting Handbook. Dr. Abdelsamad also serves on the AACSB Pre-accreditation Council and has conducted many
seminars, workshops, and training programs. He is listed in the Marquis’ Who'’s Who in America and the Marquis’
Who'’s Who in the World.

Adobor, Henry is a professor in the Department of Management, School of Business, at Quinnipiac University,
Hamden, CT.

Allen, Robert E. is a emeritus professor of management at the University of Wyoming.

Aravamudhan, Suhanya is an assistant professor of management Lincoln Memorial University

Ayyagari, Ramakrishna is an assistant professor of MIS at the University of Massachusetts — Boston, MA.
Barbosa, Gustavo is a professor at Clarion University of Pennsylvania.

Barnes, Joseph is a principal IT security engineer for the University of lllinois at Urbana Champaign. Mr. Barnes
holds a B.A. in Economics from the University of Illinois and an MBA from Texas A&M University-Corpus Christi.
As a Certified Information Systems Security Professional (CISSP) he oversees the University’s [T security operations.
In additional he has many years of information systems experience in both corporate and academic environments, and
he operates a successful small business that provides technological solutions for small to mid-sized organizations.

Basu, Sam is the Dean of the Cotsakos College of Business at William Paterson University. Dr. Basu came to William
Paterson from California State University, East Bay (formerly Hayward) where he held a variety of position, including
interim dean of the college of Business & Economics, associate dean and Co-Director of the Smith Center for Private
Enterprise Studies and tenured professor of finance and banking. His prior academic experience includes teaching at
the University of Southern California as an assistant professor and at the Graduate School of Business at University of
California, Berkeley as an adjunct faculty. He was a Fulbright scholar in India in 2000-2001, working on Economic
Deregulation. In addition to his academic experience, Dr. Basu has spent many years in the business sector in various
executive level capacities. Dr. Basu is multilingual and is widely traveled. He has worked, consulted or lectured in
North America, Asia, Europe and Latin America. He has conducted executive MBA classes in Vienna and Graz in
Austria, in Singapore, Hong Kong and Bangkok in Asia and in Moscow. In addition, he has conducted executive
development seminars in Indonesia, China, India, Malaysia, Singapore, Hong Kong, Taiwan, Costa Rica, France and
Turkey.

Black, Gregory is a professor of marketing in the School of Business at Metropolitan State College of Denver,
Denver, CO.

Blanco, Ben currently teaches at Texas A&M-Corpus Christi and at Delmar Community College. He received his
Doctoral in Educational Leadership/Marketing from Texas A&M University- Corpus Christi with a research study that
focused on college internships. He also received his MBA from Texas A&M-Corpus Christi. He has received the
Teacher of the Year Award three times from 2003-2007, was Advisor of the Year in 2006-2007 and 2003-2004, and
has received the NISOD Excellence Teaching Award in 2006 and 2010. Dr. Blanco created and oversaw the Marketing
Club at Delmar College that won Club of the Year in 2003-2007.
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Born, Apiwan has taught in the information systems/information technology (IS/IT) area and has been involved in the
design and delivery of online IS/IT curriculum in a higher educational institution. Her primary research interests are
impacts of IS infrastructure in organizations, business value of IT, strategic IT management, project management, and
effective online learning strategies. She earned a Ph.D. in Business Administration with specialization in statistics
from Chulalongkorn University, Thailand and two master degrees in MIS and in business administration from
Mississippi State University. In addition, she received a master of online teaching certificate from the University of
Ilinois at Urbana-Champaign.

Brown, Robert is instructor of information systems, School of Business Administration, College of Business and
Policy, Morehead State University, Morehead, KY.

Buono, Anthony is a professor of management at Bentley University, Waltham, MA.

Byus, Kent is a professor of marketing at Texas A&M University-Corpus Christi with a Ph.D. in Business
Administration from New Mexico State University, an MBA from Texas Tech University, and a BBA from The
University of Texas at El Paso. Dr. Byus maintains an active consulting and research agenda that focuses on the areas
of entrepreneurship, entrepreneurial decision-making, marketing strategy, business education, and ethics. His
manuscripts have been published in several referred journals and academic conference proceedings, including SAM
Advanced Management Journal, The Entrepreneurial Executive, the Journal of Applied Management and
Entrepreneurship, the Journal of the International Academy for Case Studies, Journal of Intellectual Capital, Health
Marketing Quarterly, the Journal of Non-profit and Public Sector Marketing, and the Journal of Family and Consumer
Sciences. Further, he actively serves on the editorial review boards of multiple academic business journals. He is a
Price-Babson Fellow of Entrepreneurship. Together with coauthors, his works in entrepreneurship and decision
making have earned research awards and publication recognition.

Calvin, James is a professor with the Carey Business School at Johns Hopkins University, Washington, DC and
Baltimore, MD.

Christopher, Joseph is a freshman at Rowan University studying Business Management. He is actively involved in
the SAM club, as well as the Student Government Association.

Coco, Malcolm is a professor of Human Resource Management at Abilene Christian University, Abilene, TX.
Coffey, Chris is a student in the School of Management at Texas Woman’s University, Denton, TX.

Crews, Derek is a professor in the School of Management, at Texas Woman’s University.

Crocker, Robert Mitchell is a professor and Chair at Stephen F. Austin University, TX.

David, Fred is a professor with the School of Business at Francis Marion University, Florence, SC.

David, Forest is a professor with the School of Business at Francis Marion University, Florence, SC.

Deis, Donald is the Ennis & Virginia Joslin Endowed Chair in Accounting at Texas A&M University — Corpus Christi
where he is also chair of the Department of Accounting and Business Law. Previously, he was the Ernst & Young
Endowed Professor and Director of the Accounting Doctoral Program at Louisiana State University and Joseph
Silvoso Distinguished Director of the School of Accountancy at the University of Missouri. He is a CPA and a
Certified Fraud Examiner (CFE). Professor Deis primarily focuses his research in the audit economics area regarding
the influence that the quality of professional accounting services has on the reliability of annual financial reports.
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DelCampo, Robert is an associate professor in the Department of Organization Studies at the University of New
Mexico, holding the Rutledge Endowed Professorship in Management as well as serving as Bill Daniels Business
Ethics Fellow. His teaching interests lie in Organizational Behavior and Human Resource Management, while his
research interest focuses on the underrepresented members of the workforce (Hispanics in particular), generational
issues at work, work-family conflict, turnover and psychological contracts. He currently serves as Editor-in-Chief of
Administrative Sciences and Associate Editor of The Business Journal of Hispanic Research and was recently named
to New Mexico Business Weekly’s “40 Under 40” top young professional list and one of Albuquerque The Magazine’s
“15 People Who Will Change Albuquerque.” Rob has published or presented over 75 papers and is the author of 5
books. He has consulted for over 25 Fortune 500 companies including Ford, Home Depot, Deli, and Intel. Rob earned
a Ph. D. from the W.P. Carey School of Business at Arizona State University in Tempe, AZ in 2004 and holds MBA
and undergraduate degrees from the University of New Mexico in Albuquerque.

Desai, Mayur is a professor in the Jesses H. Jones School of Business, Texas Southern University, Houston, TX.
Dillon, Michael is a professor at Lincoln Memorial University.

Eisner, Susan is a professor of management in the Anisfield School of Business at Ramapo College of NJ. Prior to
teaching she held key positions in a leading television station, prominent health care foundation, national political
party, and Presidential campaign. Her graduate degree is from Harvard’s Kennedy School of Government, where she
was an Administration Fellow. Her interests include organizational behavior, leadership, diversity,
entertainment/arts/media management, business and society, and pedagogy. She has received the All-Thomases Award
for Faculty Excellence (All-College), and the Outstanding Teacher Award (School of Business). She is recognized in
prestigious listings including Who'’s Who in the World, Who'’s Who in America, and Who’s Who Among America’s
Teachers. She serves on the Society for Advancement of Management’s (SAM) Board of Directors, the SAM
Advanced Management Journal Editorial Review Board, and the panel of judges for SAM’s annual Student Case
Competition.

Ekmekci, Ozgur is an assistant professor in the School of Medicine and Health Services, Department of Clinical
Research and Leadership, The George Washington University.

Elysee, Gerald is completing his Ph.D. in organization and management with a specialization in information
technology management in the School of Business and Technology at the Capella University. His primary research
interests are in strategic information systems planning, top management support, leadership styles, and IT
infrastructure flexibility.

Farmer, Berkwood M. is Dean of the Raj Soin College of Business at Wright State University. He is a member of
the SAM Board of Directors and is on the Editorial Review Board of SAM Advanced Management Journal.

Fletcher-Brown, Donna is a professor of finance at Bentley University, Waltham, MA.
Fraizer, Allen W. is a professor at Harding University.

Franssen, Catherine holds a B.A. in Psychology from Randolph-Macon College, and a Ph.D. in Neurobiology from
the University of Chicago. Her primary research has investigated the neuroplasticity underlying seemingly
“instinctual” behaviors, including fear, stress, and parenting. Dr. Franssen has more recently been involved in research
and teaching in the applied neurosciences, including neuroeconomics, translating this research to the human element.
After several years of postdoctoral research, she currently serves as a lecturer of biology.

Franssen, R. Adam holds a B.A. in biology from Hartwick College, and a Ph.D. in organismal biology and anatomy
from the University of Chicago. His primary research focus is on discovering the role of the environment on
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developmental plasticity in vertebrates. Dr. A. Franssen’s research interests include evolutionary developmental
biology, comparative embryology, developmental plasticity, origin of variation, and neuroscience. Dr. A. Franssen
currently serves as an assistant professor of Biology.

Flannery, David has over 21 years experience teaching in college and adult education. He is the department head for
the Accounting and Financial Services departments at the Virginia Beach campus of Bryant and Stratton College.
David has over 17 years experience in small business and non-profit bookkeeping, accounting and management. He is
the advisor for the SAM campus chapter. He has served on the Corporate Board of Directors for the Fleet Reserve
Association, Branch 99. He is a lifetime member of the Golden Key International Honour Society. David retired from
the U.S. Navy with over 20 years of service in the submarine community. He has received numerous awards for his
management and teaching abilities. He authored a revised edition of Bookkeeping Made Simple.

Fredrick, Robert is a professor of philosophy at Bentley University, Waltham, MA.

Gilzene, Annette is a professor at Pepperdine University.

Gordon, Robert is a professor at American Public University, Miramar, FL.

Green, Jack is a professor at Pepperdine University.

Gregory-Mina, Heidi Joy is a professor with Boston University Medical Campus, Boston, MA.

Grimes, Connie is instructor of information systems, School of Business Administration, College of Business and
Policy, Morehead State University, Morehead, KY.

Gunderson, David is a professor with Stephen F. Austin State University.
Hackert, Anne is a professor of finance in the College of Business at Idaho State University.
Hall, Greg is professor of natural and applied science at Bentley University, Waltham, MA.

Hallion, Rachel is currently studying at Rowan University in Glassboro, New Jersey. She is in her third year of studies
pursuing a dual major in business management and human resources management. She is the president of Rowan
University’s chapter of SAM and is greatly involved on her campus. She has previous experience in banking and
office administration.

Hays, David is an adjunct associate professor for the Master of Biomedical Informatics degree program, College of
Osteopathic Medicine, teaching online courses in organizational behavior, leadership, and health information
acquisition and assessment; and research and evaluation for the Master of Science in National Security Affairs, School
of Humanities and Social Sciences, Nova Southeastern University, Ft. Lauderdale, FL. In 1997, he retired from the
Medical Service Corps, patient administration sub-specialty, United States Navy after twenty-four years of service. He
holds the following degrees: Doctor of Public Administration (DPA), Nova Southeastern University; Master of Arts,
Management and Supervision, Central Michigan University; and Bachelor of Science (BS), The University of the State
of New York.

Henderson, Cathy is lecturer of management in the Department of Management, Marketing, and International
Business at the Stephen F. Austin State University, Austin, TX.

Hernandez, Monica is an assistant professor of marketing and international business at Texas A&M University-

Corpus Christi. She has published in International Marketing Review, Journal of Business Research, Journal of

Marketing Communications, and Journal of Consumer Behaviour, among other journals. Her work also has appeared
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in various book chapters and numerous conference proceedings. Her areas of research interest include international
marketing, internet advertising, and consumer psychology.

Higgins, Karen is an adjunct professor in the Peter F. Drucker/Masatoshi Ito School of Management, Claremont
Graduate University, Claremont California. She teaches project management, ethical leadership, and systems thinking
to students from all over the world. Dr. Higgins received a B.S. in mathematics and an M.S. in electrical engineering
at the University of ldaho, and an Executive MBA and Ph.D. in executive management from Claremont Graduate
University. She was formerly the top executive at Naval Air Warfare Center, China Lake, California where she also
held various technical and leadership positions. Her research interests include systems thinking, leadership, and ethics.

Holt, Roger is a professor at Lincoln Memorial University.

Hormozi, Amir is professor of operations management at Texas A&M University-Corpus Christi. He earned his
Ph.D. in operations management from the University of Houston, and is certified as CFPIM at the fellow level by
APICS. He has over 15 years of experience in training and implementation of manufacturing planning and control
systems, and has consulted for a variety of for-profit and not-for-profit organizations. He frequently speaks at national
conferences. Dr. Hormozi is past chair of national remanufacturing group and past president of the Detroit Chapter of
APICS. His research interests include operations/manufacturing strategy, information technology, and quality and
environmental issues. He has published edited volumes and numerous articles. Dr. Hormozi is a two-time National
Senior Olympic gold medalist in the sport of table tennis.

Horn, Dewaynna is an assistant professor of management in the Executive MBA Program/School of Management
Institute of Health Sciences at Texas Woman’s University.

Hutto, Alexandra is a professor of marketing in the School of Business at Metropolitan State College of Denver,
Denver, CO.

Jacobson, Kathryn J.L. Is an assistant professor in the department of organization studies at the University of New
Mexico. She has taught Organizational Behavior and Diversity at the University of New Mexico since 2007. Kathryn
received her Ph.D. from the W.P. Carey School of Business at Arizona State University and her research interests
include leadership, diversity, organizational culture, and counterproductive work behaviors (specifically bullying.)
Her research has been published in Administrative Science Quarterly, the Journal of Leadership and Organizational
Studies, Cross-Cultural Management: an International Journal, and the Journal of Managerial Issues. She consults
for profit and non-profit organizations across the country in the areas of diversity, organizational development/change,
and executive leadership training.

Jacobson, Ryan is an assistant professor in the department of organizational studies at the University of New
Mexico’s Anderson School of Management. Dr. Jacobson received his doctorate in social psychology in 2010 at
Arizona State University. He also holds a master’s degree in social psychology from Arizona State University and a
bachelor’s degree in psychology, summa cum laude, from the University of Minnesota. He has taught both
organizational behavior and social psychology at the undergraduate and graduate levels as well as undergraduate-level
courses in research methods and introductory statistics. Dr. Jacobson’s research interests lie in the areas of
interpersonal and group dynamics, focusing on social influence processes, the antecedents and consequences of
prosocial behavior in groups, behavioral self-control, and the origins and individual-level effects of cultural diversity.
Among other outlets, his research has been published in the premier journal in social psychology (Journal of
Personality and Social Psychology) and he is a contributing author of six books.

Joardar, Arpita is an assistant professor in the Graduate School of Management, Clark University, Worcester, MA
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Johnson, Ronald is Dean of the Jesses H. Jones School of Business, Texas Southern University, Houston, TX.

Kiser, Sara Bliss is the Academic Dean and Department Head for Business Administration at Judson College. She
holds a Ph.D. in management from Auburn University. Dr. Kiser has published and presented numerous articles.

Korukonda, Appa Rao is a professor at the University of Bloomsurg, Bloomsburg, Pennsylvania.
Koumbiadis, Nicholas is a professor at Nicholas Adelphi University, Garden City, New York.

Krumwiede, Dennis is an operations management professor in the College of Business at Idaho State University. He
holds a Ph.D. in industrial engineering from Kansas State University, an M.S. from the University of Colorado, and a
B.S. from the University of Nebraska. His research interests include project management systems, value chain
management, and operations issues involving environmental management.

Lafferty, Christina is a professor with the National Defense University in Purcellville, VA.

Landreville, Nancy has extensive experience in conducting, creating, preparing, and designing information security,
cyber-security, computer applications, programming, ethics, and other training for the military, government, and
private sector. She has taught adults at various levels of expertise including graduate and undergraduate college level
and adapted training manuals and courses according to the needs of the students or clientele.

Legrum-Khaled, Nadja is the Quality Management Coordinator at the Business School of Pforzheim University,
Germany since 2008. She received her Bachelor of Science degree in information engineering and management at
Karlsruhe University/Karlsruhe Institute of Technology with a focus on organization management and theories, as well
as Internet contract law.

Leska, Charles holds a B.S. in mathematics from LeMoyne College in Syracuse, an M.A. in mathematics from the
University of Vermont, and a Ph.D. in mathematics from Syracuse University. His research interests include algorithm
visualization, software engineering, algorithm and program design, and Computer Science education. Dr. Leska held
positions at Armstrong State College and Ithaca, and served as a consultant software engineer for Digicomp Research
Corporation before joining the faculty at Randolph-Macon College where he serves as an associate professor and Chair
of the Computer Science Department.

Linberg, Kurt Is a professor with the College of St. Scholastica, Duluth, MN.

Lockhart, Michele earned her Ph.D. in rhetoric at Texas Woman’s University. Her research interests include
political rhetoric, media in politics, and technical and business communications. Dr. Lockhart’s formal education
includes a bachelor’s degree in broadcast journalism from the University of Texas at El Paso and a master’s degree in
political science and public administration from Texas A&M International University. Her professional experience
includes working as an analyst for the U.S. Government Accountability Office (GAO) and as a broadcast journalist
and bureau chief. Dr. Lockhart has also worked on a gubernatorial re-election campaign and written speeches for an
elected official. Dr. Lockhart currently teaches at Texas Woman’s University.

Loveland, Karen is an assistant professor of marketing at Texas A&M University, Corpus Christi. She earned her
Ph.D. in Marketing Research with a minor in management education from New Mexico State University in 1995. Her
teaching interests include principles of marketing, Internet marketing, and sales management. Her primary research
interests include online pedagogy and teaching methodology, Internet marketing, and administrative issues.

Lowry, George holds a B.A. in sciology from Morris Harvey College/University of Charleston, an M.S. in business
from Radford University, and a Ph.D. in business from Virginia Commonwealth University. His research interests
include neuroeconomics, industrial design, and behavioral reinforcement. Dr. Lowry spent a number of years in the
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commercial construction industry before joining the faculty at Randolph-Macon College where he serves as professor
of business and associate director of the Bassett Internship Program.

Lucero, Margaret A. currently works as a professor of management at Texas A&M University-Corpus Christi. Her
previous research has been published in various journals including Human Resources Management, Dispute Resolution
Journal, Group and Organization Management, Journal of Business Ethics, Human Relations, and Sex Roles. Her
current research focuses primarily on workplace justice issues, dysfunctional workplace behavior, and student
performance issues.

Madjidi, Farzin is a professor at Pepperdine University.
Magie, Anna is a professor with Texas Woman’s University.
Mabhee, Richard is a professor at Delaware State University.

McCann, Jack is the Dean of the School of Business at Lincoln Memorial University in Harrogate, TN. He is also an
adjunct professor of business at Kaplan University. He teaches courses in management and strategy. His research
interests are in leadership, strategy, and ethics. He has published several papers in international journals.

McCarren, Don is an associate professor with Lincoln Memorial University, Harrogate, TN.

McMullen, Ronald is a professor in the Department of Management, School of Business, at Quinnipiac University,
Hamden, CT.

Medina, Michael is a sophomore at Rowan University, where he is dual majoring in marketing and management. He
is very involved within the Rohrer College of Business, aside from serving as Treasurer for the SAM chapter and also
represents the college as Academic Senator to Student Government Association. Michael also assists in planning
events for the College of Business through his work at the Center of Innovation and Entrepreneurship.

Middleton, Karen is a professor of management at Texas A&M University-Corpus Christi. Middleton served as the
Fulbright Visiting Professor of Management at Yuan Ze University in Taiwan during 2010. She was named to the
National Science Foundation of Taiwan’s Research database, and served as a Senior Researcher for the 2010 Asian
Fulbright Research Seminar in Hong Kong and Macau. Her current research addresses the effects of diversity on
leadership, technology adoption rates in entrepreneurial and small businesses, and gender equity and equality in a
global setting.

Milad, Michael is a Ph.D. graduate student with Alliant University, San Diego, CA.
Mims, Tina is a professor at the University of North Texas.
Monahan, Michael is a professor at Frostburg State University, Frostburg, MD.

Moser, Tami is a professor of finance, management, and marketing in the College of Professional and Graduate
Studies at Southwestern Oklahoma State University, Weatherford, OK.

Motley, Darlene Gambill is a professor at Robert Morris University.

Nataraj, Sam is an associate professor of information systems, School of Business Administration, College of
Business and Policy, Morehead State University, Morehead, KY.

Niles, Nancy is an associate professor at Lander University, Greenwood, SC.
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Nowduri, Srinivas is an associate professor with Bloomsburg University of Pennsylvania, Bloomsburg, PA.
Nugent, John is an associate professor in the School of Management at Texas Woman’s University, Denton, TX.
Nurick, Aaron is a professor of management at Bently University, Waltham, MA.

Ofori-Brobbey, Kwadwo is an assistant professor of management, Jesses H. Jones School of Business, Texas
Southern University, Houston, TX.

Oke, Okeniyi is a professor at Lincoln Memorial University.

Ostapenko, Nikolai currently serves as an associate professor with the School of Business and Public Administration
of the University of the District of Columbia as well as president, board director and consultant for international
humanitarian organizations in Washington D.C. Nikolai holds Ph.D. and Dr. Sc. Degrees from St. Petersburg
University with a specialty in developmental economics and international economic theory, as well as B.A. and M.A.
degrees in industrial administration and marketing management. His previous experience includes faculty and
research positions with the renowned universities in England, Russia, Sweden, and the U.S. He has held many visiting
and research appointments in several countries, including the GW-CIBER research fellow, The British Council fellow,
Stockholm University scholar, St. Petersburg University and Moscow University research scholar in residence. An
expert in the area of transnational management and international development, Dr. Ostapenko has published over 142
academic books, articles and research papers worldwide. He also teaches part-time at the McDonough School of
Business, Georgetown University, Washington D.C.

» Outwater, Lynn C. is a Senior Partner in the Pittsburgh office of Jackson Lewis, LLP and is the National
Coordinator of the Firm’s Management Education Practice Group. Ms. Outwater was also the Managing Partner and a
founding partner of JL’s Pittsburgh, Cleveland and Cincinnati offices. She received her undergraduate degree from
Fordham University and obtained a Juris Doctorate degree from Albany Law School and holds a Master of Laws (in
Labor Law) from New York University School of Law. Ms. Outwater is a current member of the Pennsylvania Bar
Association and an inactive member of the New York Bar Association. Ms. Outwater has been designated as a “Super
Lawyer” in the Labor and Employment Law Practice Area in the 2004, 2005, 2006, 2008, 2009, 2010 and 2011
editions of “Pennsylvania Super Lawyers.” Ms. Outwater was also selected by her peers for inclusion in “The Best
Lawyers in America” in 2009, 2010, 2011 and 2012 in the field of labor and employment law. Ms. Outwater
frequently lectures on labor and employment law topics before Jackson Lewis clients and national and regional
employer associations. Ms. Outwater is the author of several legal publications.

Payne Gaylor, Kristena is a professor in the School of Business at Bellhaven University, Jackson, MS.
Pena-Sanchez, Rolando is an associate professor with Texas A&M International University.

Peeples, Donna Katy is an associate professor of management at Texas A&M University-Corpus Christi and the
faculty advisor for the SAM campus chapter. She holds a Ph.D. from Texas A&M University. Dr. Peeples has co-
authored two textbooks in the area of real estate and numerous management articles dealing with business ethics,
gender issues in the workplace, and work values.

Pena-Sanchez, Rolando is a professor at Texas A&M International University.

Petrick, Joseph Ph.D., SPHR, is a professor of management and International Business and Executive Director of the
Institute for Business Integrity at Wright State University in Dayton, Ohio. He has co-authored four books including
Total Quality in Managing Human Resources and Management Ethics: Integrity at Work and published numerous

articles dealing with human resource management, business ethics, and international business.
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Phifer, Justin is currently attending Rowan University where he is pursuing a degree in business management. He
transferred to Rowan after graduating from Gloucester County College with a degree in Business Administration. In
addition to being a full time student, Justin currently owns and operates a lawn care and landscaping business in the
South Jersey area. In the future he hopes to utilize the skills he has acquired as he pursues a career in management.

Poole, R. Clifton is a professor of finance emeritus at The Citadel. He is a retired brigadier general of the United
States Air Force. He is a member of the SAM International Board of Directors and the Editorial Review Board of SAM
Advanced Management Journal. He holds an MBA in management and a Ph.D. in finance.

Quigley, Behnaz Is a professor with Marymount University.
Raisinghani, Mahesh is a professor at Texas Woman’s University.

Rau, Karl-Heinz has been a full professor of MIS at the Business School of Pforzheim University, Germany since
1992. Before his time in academia, he worked for IMB Germany in business planning and strategy consulting. He
earned his doctoral degree from Tuebingen University. Dr. Rau has published three books and contributed more than
30 articles to journals and books on information systems, management accounting, and quality management. Currently
he serves as an associate dean at the Business School of Pforzheim University.

Reed, Anita is an assistant professor of Accounting at Texas A & M University — Corpus Christi. She obtained her
Ph.D. in Accounting from the University of South Florida. She is a Certified Public Accountant (Texas) with twenty
years of experience in public accounting. She teaches intermediate financial accounting, accounting theory and the
integrative seminar in accounting. Her research interests include ethics, corporate governance, educational research,
information systems and behavioral research.

Rogers, Susan is an associate professor in the Psychology Department at Columbus State Community College,
Colombus, Ohio, where she has taught several courses, including educational psychology and introduction to
psychology. Dr. Rogers earned her Ph.D. at Indiana University and completed her doctoral internship in psychology at
the Vanderbilt University Medical Center. She is a former psychologist who worked with children, adolescents, and
adults to improve their well-being, resilience, and self-determination. Susan recently submitted a proposal to offer a
new positive psychology course at Columbus State. Her interests include positive psychology, the adaptive
unconscious, and the art of teaching and leading.

Russ, Molly is a professor in the School of Management, Texas Woman’s University.
Rylander, David is a professor at Texas Women’s University.
Sanchez-Gutierrez, Jose is Titular Professor at the University of Guadalajara, Jalisco, Mexico.

SchWeber, Claudine is a professor in the Doctor of Management Program at the University of Maryland University
College, Aldelphi, MD.

Shah, Amit is a professor at Frostburg State University, Frostburg, MD.

Sherman, W. Scott currently teaches business strategy and organizational change at Texas A&M University-Corpus

Christi. He has more than twenty years experience in the newspaper industry in a variety of production, technical, and
journalistic roles and more than 15 years experience in consulting in organizational change and strategic thinking. Dr.
Sherman received a Ph.D. in management from the L. L. Lowry School of Business at Texas A&M University in 1997
with a specific focus on strategy and organizations. He also received an MBA in 1980 and a bachelor of arts degree in
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journalism in 1976 from Texas A&M. His research interests include the interactions of business strategy and
organizational change and the quirkier side of business.

Showalter, Edward graduated from Randolph-Macon College with a B.A. in political science and returned as a
member of the economics and business faculty following several years in industry. He received both an M.B.A. and
Ph.D. in Business from Virginia Commonwealth University, where he did his dissertation research on ethical value
structures in business. Current research interests include internship and career development and verbal reinforcement.
Dr. Showalter currently serves as associate professor of business and Director of the Bassett Internship Program.

Singh, Shweta is a professor at Texas Women’s University.

Stewart, James is the Assistant Dean, School of Advanced Studies, and an associate professor at Merrimack College.
He serves as a member of the SAM International Board of Directors and is the Director of the SAM annual case
competition.

Strader, Robert George is a professor with Stephen F. Austin State University.
Sultan, Jahangir is a professor of finance at Bentley University, Waltham, MA.

Sweeney, Karen is a professor of accounting, computer science, and entrepreneurship in the College of Professional
and Graduate Studies at Southwestern Oklahoma State University, Weatherford, OK

Tengesdal, Mark is an associate professor in the School of Management at Texas Woman’s University, Denton, TX

Tokle, Joanne is a professor of management at Idaho State University. She has a Ph.D. from lowa State University,
an MS from the University of Minnesota, and a BS from the University of Wisconsin. Her research interests include
credit union issues, labor economics, and statistics.

» Toney, Frederiek is elected vice president, Global Ford Customer Service Division and a corporate officer of
Ford Motor Company. Toney joined Ford Motor Company in 2000. He has held numerous leadership positions in
logistics, operations, and parts and service within the company. Most recently he served as executive director, Global
Material Planning and Logistics, Ford's highest-ranking logistics executive. Prior to joining Ford, Toney spent 16
years with Caterpillar, Inc. in a variety of managerial assignments. He then served for seven years at American Honda
Motor Company, rising to the position of Assistant Vice President, Procurement/Distribution. Toney received a
Bachelor of Science degree from University of Alabama in Huntsville and earned a Masters of Business
Administration from the University of La Verne in La Verne, California. He has served on the Board of Trustees and
the School of Business Advisory Council for his collegiate alma mater, the University of Alabama.

Torres, David Is an associate professor and Director of the Commerce Degree Program, University of Arizona South,
Sierra Vista, Arizona.

Trejos, Sandra is a professor at Clarion University of Pennsylvania.

Turchi, Deandra is currently a sophomore at Rowan University in Glassboro, New Jersey. She is a business
management and marketing dual major and currently holds the secretary position in the SAM chapter at Rowan
University. She also plays on the Rowan University Women’s Soccer Team and will be a captain as a junior and
senior. She presently works for TD Bank and has also interned in a local law firm. She plans to pursue a business
administration career in a corporation or continue on to law school.

Vokurka, Robert is a professor of operations management and Chair of the Department of Finance, Economics, and
Decision Sciences at Texas A&M University-Corpus Christi. He received a Ph.D. in operations management for Texas
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A&M University. Dr. Vokurka’s research interests include supply chain management, operations strategy, and
performance improvement. He has published widely in many refereed journals.

Von der Embse, Thomas is a professor emeritus of Management at Indiana University Kokomo.

Walach, Christopher is the Managing Director of Consulting Operations at Wings of Innovation & Resilience
Organizational Consulting (WiRoC) LLC — a Las Vegas, Nevada based Veteran Owned Small Business. He earned
his master of science degree in human resource management and Doctor of management (DM) degree from the
University of Maryland.

Wallace, Jolivette is a professor with Belhaven University.
Wang, Qian is a professor in the School of Management at Texas Woman’s University.

Webb, Kerry is an assistant professor of Management in the School of Management, Texas Woman’s University,
Denton, TX.

Werema, Gilbert is a professor at Texas Woman’s University.
White, William is a professor with the University of the District of Columbia.
Williams, Michael is the Dean of the Graduate School of Business at Touro College, New York City, NY.

Woldie, Mammao is a professor of management science, Jesses H. Jones School of Business, Texas Southern
University, Houston, TX.

Young, Deborah is a professor at Texas Woman’s University.

Xu, Jun (Jack) is an assistant professor in marketing at DePaul University. His major research interests include sales
management and selling effectiveness, channel of distribution, relationship management and innovation. His
publication has appeared in journals such as the Journal of Research in Marketing, the Academy of Management
Learning and Education, and the Journal of Vocational Behavior. He has won several rewards from the American
Marketing Association (AMA), Sales SIG and the Institute for the Study of Business Markets (ISBM).

Yang, Xia is a professor at Bloomsburg University of Pennsylvania.

Zou, Lynn is an assistant professor in the School of Management at Texas Woman’s University Denton, TX.

In Memoriam

We would like to remember and acknowledge the
many contributions and vivid memory of our
colleague and long-time friend, Dr. Thomas L.

Wheelen, who passed away on December 24, 2011.

We miss him dearly and extend our sincere
condolences to his family.
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James R. Calvin, Associate Professor and Director of
Leadership Development Program, Johns Hopkins
University, Washington, D.C.

Desmond Colleran, Senior Consultant, Quest Career
Marketing, Newport Beach, California.

Fred R. David, TranSouth Professor of Strategic
Management, Francis Marion University, Florence, South
Carolina.

Cliff Doubek, President, CID Engineering, Anaheim,
California.

Susan Eisner, Professor of Management, Ramapo College of
New Jersey, New York, New York.

Berkwood M. Farmer, Dean, Raj Soin College of Business,
Wright State University, Dayton, Ohio.

Pieter A. Grobler, Department of Business and Management,
University of South Africa, Pretoria, Republic of South
Africa.

Tito Guerrero, 11, Vice President, Middle States
Commission on Higher Education, Philadelphia,
Pennsylvania.

M. Omar Hefni, President, University of Dubai, UAE.

Paula Holanchock, Assistant Professor, Flagler College, St.
Augustine, Florida.

Paula Ann Hughes, Director, School of Management, Texas
Woman’s University, Denton, Texas.

Sara Bliss Kiser, Vice President and Academic Dean, Judson
College, Marion, Alabama.

Allen L. Kruger, Professor of Management, Johnson & Wales
University, Providence, Rhode Island.

Christina L. Lafferty, Colonel, USAFR, Professor of
Behavior Science, Industrial College of the Armed Forces,
National Defense University, Ft. McNair, Washington, D.C.

George Najjar, Dean, Suliman S. Olayan School of Business,
American University of Beirut, Beirut, Lebanon.

Ronald D. McNeil, Dean, College of Business and
Management, University of Illinois-Springfield, Springfield,
llinois.

Lane D. Sauser, Director, College of Agricultural Business
and Fiscal Administration, Auburn University, Auburn
University, Alabama.

William I. Sauser, Jr., Professor of Management and Higher
Education, Auburn University, Auburn University, Alabama.

Shigekazu Sawaizumi, Guest Professor, Toyama Prefectural
University, Toyama, Japan.

James Stewart, Associate Professor of Management and
Assistant Dean, School of Advanced Studies, Girard School
of Business, Merrimack College, North Andover,
Massachusetts.

Thomas B. Wilson, Louisville, Kentucky.

Directors Emeritus:

Ralph Foster, Director & CEU Officer, Office of Public
Service, Auburn University, Alabama.

G. Paul Keddy, Financial Consultant, Lancaster,
Pennsylvania.

Robert J. Knueven, CPA, Accounting and Taxes, , Ohio.

James P. Meehan, Sr., CEO, JPM International, Morrisville,
Missouri.

Louis R. F. Preysz, I1l, Associate Professor Emeritus, Flagler
College, Lexington, Virginia.

John Seeger, Professor of Management, Bentley University,
Waltham, Massachusetts.

Student Board Members:
Mathew Dutro, Ohio Northern University, Ada, Ohio.

Antonia Mozeak, Francis Marion University, Marion South
Carolina

Visit the SAM Website at: www.samnational.org







